This form can be completed using Adobe Reader and e-mailed back to info@snowdoniaguides.co.uk
Snowdonia Guides Ltd, Plasglasgwm, Penmachno, Betws y Coed, North Wales LL24 0PU
Tel: 01690 760181 Fax: 01690 760124

Fees

Personal Details
Title

the lodge

Use this form to book accommodation at the lodgeTM a trade mark and brand name of
Snowdonia Guides Ltd - all bookings and/or contract for service are made exclusively with
Snowdonia Guides Ltd.
Please use one form per booking, additional persons can be included, provided that the
contact and payment details are the same. Bookings for more than one person who wish
to pay individually must be on individual booking forms. Acceptance of any booking is
subject to us receiving a completed booking form with payment.

Office Use Only

First Name

Surname
Address

The lodge is charged at a rate of £180.00 per night based on sole occupancy and
a maximum number of 8 persons. (discounts are available for stays of 3 nights or
more).
To make your stay at the lodge as comfortable as possible, we are pleased to
arrange hospitality packs consisting of a selection of food essentials such as milk,
bread, butter, cereal, fruit juices etc. at an additional charge of £5.00 per person
per night. Please indicate the total number required in the appropriate box
below. Complimentary tea, coffee and sugar are provided.

Hospitality Packs (£5.00 per person per night)
Self Catered

Catered

Total Due This Booking

(Number of nights plus total for hospitality packs)

£

The balance of this booking is due one month before the arrival date. A
deposit is payable on booking (20% of total due) and should be sent with this
form.

Post Code

I am paying

Deposit

Contact Details

Total Amount

Home

Payment with this form

Mobile

Accommodation
The lodge provides sleeping accommodation in two bedrooms and a crog loft.
Each can be twin or double bedded and two additional guest beds can be
provided, sleeping a maximum of 8 persons.
Please indicate below the bed configuration you require.

£

Either

I enclose a CHEQUE payable to Snowdonia
Guides Ltd

Or

I authorise Snowdonia Guides Ltd to charge my
CREDIT/DEBIT CARD with all amounts due, and
becoming due in respect of this booking as they
fall under the terms set out in this booking
form.

e-mail

Arrival Date

menus available on request

Card Number

Number of Nights

(Switch/Maestro only)

Bedroom one

Security Number (Last 3 digits on back of card)

Bedroom two

Expiry Date

Crog loft

Total Number of People

Valid From

(or) Issue Number

Card Holder's Name

Special Requirements

Signed

Dated
I have had brought to my attention the Terms and Conditions relating to this booking in particular those concerning cancellation. I accept that Snowdonia Guides Ltd is not under
any liability whatsoever in respect of personal property, not caused by the negligence or default of Snowdonia Guides Ltd, its suppliers, its agents and employees.

the lodge is based in the Glasgwm Valley, Penmachno and travel to the area is relatively easy by road or train. Brief details are outlined below; should you require any further advice or assistance with your travel arrangements please do not hesitate to cont act us.

Travel by Road

Travel by Rail

Penmachno is off the A5 (London to Holyhead) near Betws y Coed.
From the North take the M56, A55 and A470 onto the A5, following
signs for Betws-y-coed, turn right into onto the B4406 into Penmachno. From the South take the A5 to Llangollen, follow signs for
Betws y Coed and take the B4406 into Penmachno. Once in the village follow the road until The Eagles Hotel can be seen. Take the
narrow road up the right hand side of the hotel keeping left past the
row of houses, passing Penmachno Hall and continue up the hill.
Follow the road (without taking any forks to the right) until a dead
end sign can be seen at a fork in the road. Once again, keep left
(following the dead end sign) for approx. ½ mile taking the first lane
on the left and into Plasglasgwm and the lodge.

Llandudno Junction is the nearest mainline railway station
and trains run throughout the day between Llandudno Junction and Betws y Coed. National Rail enquiries can be made
by telephone on 08705 48 49 50. A taxi journey from Llandudno Junction to Penmachno takes 30 mins costs £25.00
(approx). Local taxi companies are; Betws Cars tel. 01690
710 143 and Rogers Taxis (Llandudno Junction) tel. 01492
572 224.
We may be able to arrange pick-up and drop off at the station subject to availability and a small additional cost… please
telephone to discuss.

Terms and Conditions

3. Fees

1. Cancellation by the Customer

3.1

1.1

All cancellations must be in writing and acknowledged by
Snowdonia Guides Ltd. The financial cost of cancellation is as
follows:

the lodge

Travelling to the lodge

the lodge can only be booked by submitting the following:A completed booking form and non-refundable deposit of
20% of the total due.

or
A completed booking form and a valid purchase order (see
below)

Deposits are non refundable.
50% of the total due where cancellation takes place less than
six weeks but more than two weeks before the arrival date

3.2

The lodge cannot be provisionally booked or reserved by
telephone, fax or e-mail.

75% of the total due where cancellation takes place within 114 days before the arrival date.

3.3

All balances must be paid within one month prior to the
arrival date.

100% of the total due where cancellation takes place on or
after the arrival date.

3.4

Bookings made within one month of the arrival date must be
paid in full at the time of booking.

2. Cancellation by the Company
2.1 In the unlikely event that the lodge is rendered unavailable
due to circumstances beyond our control (e.g. natural
disaster etc.) the company will notify the customer of cancellation as soon as practicable where it believes on reasonable grounds that cancellation is necessary due to dangerous or unsuitable situations.

NB: An official purchase order or Company voucher must be issued by
a recognised buying authority confirming acceptance of our terms and
conditions.

4. Amendments by the Customer
4.1

Substitution of the original customer for another can be made
provided at least two weeks notice is given by the substituted
customer and the original customer. Any substitution must be
made with the consent of Snowdonia Guides Ltd with both the
substituted and substituting customer being jointly and severally liable for the total fee as well as an additional administrative charge of £25.00 per substitution.

4.2

A customer may apply in writing to change the arrival date
and duration as long as the original booking is more than
eight weeks from the date of the request and the new date(s)
are available. An administrative charge of £75.00 is payable at
the time of change.

4.3

Any request to change arrival date within an eight week period prior to the original arrival date will be dealt with under
the terms and conditions relating to cancellation by the customer.

2.2 The company shall endeavour to notify the customer of
cancellation as soon as is possible prior to the arrival date.
2.3 Cancellation by the company does not affect the customers
right to a refund of travel costs that may have been incurred prior to the cancellation and since lost except in the
circumstances set out in clauses 2.1 and 2.2 above.
2.4 In the event of cancellation, customers will be offered the
choice of the following:
2.4.1 Full refund of the fee paid; or
2.4.2 An alternative date.

